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[bookmark: _Hlk74922872]RYAN FREELAND
(203) 581-2871 • www.ryanjfreeland.com • ryanjfreeland@gmail.com
COMMUNICATIONS DIRECTOR
· [bookmark: _Hlk201649864]Looking for a Renaissance man in the communication and content marketing world? I’ve worked with clients in healthcare, food & wellness, thought leadership, technology, manufacturing, and marketing. You name it, I've done it – and I've done it with style, wit, and a smile on my face. I love solving the puzzle of storytelling. Taking a brand's message and concentrating it into a simple, irresistible package that speaks to consumers through writing, video, animation, or design is satisfying every time. If you are looking to make a splash and stand out in a crowded market, let’s connect!

Core Competencies
Brand Strategy • Marketing Communication • Web Content Development • Content Strategy • Message Delivery • Article Writing & Blogging • Video Editing • Motion Graphics • Customer Engagement • Competitor Research • Content Management System • Visual Presentation • Social Media Communication • Script Writing • Email Marketing • Proofreading & Copy Editing • Pipeline & Workflow Design •Creative Writing • Project Management • Keyword Research • Improv Comedy & Podcasting • Site Audit • Digital Marketing • Infographic • Emotional Intelligence • Copywriting • Team Management • Marketing Strategy • Social Content • SEO Optimization

Professional Experience

[bookmark: _Hlk201649900][bookmark: _Hlk127209551]Assistant Communications Director & Senior Copywriter – TX HEALTH BENEFITS POOL		Feb 2021 – Present

· Directed and managed team of communication professionals to develop and execute content marketing strategy for internal and external audiences.
· [bookmark: _Hlk201650362]Wrote, managed, and implemented crisis communications and educational content during an unexpected brand shift in 2023.
· Collaborated with cross-functional teams to develop and execute successful thought leadership campaigns, including decks, webinars, and articles across both print and digital channels for multiple members of the executive team.
· Oversaw the entire execution of a new annual conference and accompanying communication campaign for our +900 member groups, including the writing, editing, printing, and distribution of decks, posters, flyers, and gift bags.
· Rewrote and restructured an outdated external system guide as the “living” Administrative Guide, which increased ease of utilization and then oversaw an accompanying weekly webinar series for member experience trainings.
· Wrote, designed, and oversaw the visual and technical implementation of a completely updated website experience for with collaboration across all departments with exceptional feedback from Board and member surveys.
· Coordinated, researched, and wrote ongoing communication campaigns including 4 monthly newsletters, monthly articles, monthly print ads, weekly updates, and daily internal newsletters that resulted in over 100K impressions and a 15% increase in open rates.
· Developed and executed a comprehensive content calendar.
· Researched and wrote scripts for multiple educational videos and series across internal and external vendors.
· Awarded “Employee of the Quarter” in Q1 2022 out of 100+ staff and promoted the Asst. Communications Director in 2022.

[bookmark: _Hlk201649933]Copywriter, Content Marketer & Strategist, Motion Designer – FREELANCE CONTRACTOR		Feb 2020 – Feb 2021

· [bookmark: _Hlk201649888][bookmark: _Hlk201649957]Wrote 100+ new SEO-focused site pages for TOP Agency, with “Pet Marketing” page directly securing new client.
· [bookmark: _Hlk201649945]Strategized, wrote, and executed an entire crowd funding campaign for TOP Agency, directly resulting in a successful funding.
· Worked with TOP Agency’s CEO to produce articles, podcasts, live webinars, and social media content for thought leadership.
· Produced high-quality educational motion graphics videos for Aceable, boosting retention rate.
· Wrote, pitched, and animated organic and paid ads on Facebook, Instagram, and LinkedIn for Effective Spend’s clients.
· Interfaced directly with The Gamer’s Way’s CEO to develop, launch, and execute a new brand across Twitch, Instagram, TikTok, and Twitter.

[bookmark: _Hlk201650022]Content Marketer, Strategist & Copywriter – DIGITAL SURGEONS					June 2018 – Feb 2020

· [bookmark: _Hlk201650057]Increased engagement rates 30% across LinkedIn, YouTube, and CEO’s CEO& website; gaining new followers by creating content pipeline that maximized time to generate multimedia content, increasing posts from once a month to 3 times a week.
· Worked with international snack brand ZENB to write, produce, direct, and edit 4 video campaigns for US launch—used for 15 and 30 second pre-roll ads on Hulu as well as targeted Instagram and Facebook ads, with an 89% completion rate.
· Wrote, shot, and edited 20+ videos for Jarlsberg’s “Life’s Best Served” campaign—event coverage, recipes and lifestyle ads used in pre-roll commercials and Facebook and Instagram ads, achieving 28% higher completion-rate than industry standard.
· Wrote, shot, and edited brand-reveal video for the City of Hartford to attract entrepreneurs and startups, including high-profile interviews with InsureTech, MedTech, and Advanced Manufacturing industry leaders that generated over 30K impressions.
· Wrote an entire campaign around Gen-Z marketing expertise—three videos, a white paper, and a landing page—that resulted in over 1000 downloads within the first 3 months of implementation.
· Wrote, directed, and produced thought leadership content on digital marketing. Designed pipeline and workflow for content creation, leading and training a team of creatives.
· Increased organic search traffic through the creation and optimization of high-quality, SEO-driven blog contents for executives and internal staff alike.
· Wrote technical copy for Ulbrich Steel, an international metal provider’s homepage and several application and product pages.

[bookmark: _Hlk201650068]Marketing Strategist, Lead Motion Designer, & Project Manager – ATION AGENCY			Aug 2015 – Dec 2017

· [bookmark: _Hlk201650078]Project Manager for team of seven creatives helping clients reach target markets through video, strategy, and social media.
· Project Manager and Lead Motion Designer for client International Studies Association to plan, capture, and distribute content to all their members through new online digital platform and annual live conferences.
· Lead Motion Designer and Creative Consultant for client Pack Leaders to promote brand and spread awareness for dog rescue and adoption.
· Promoted to work directly with UCONN’s Digital Media & Design Department to boost recruitment efforts, directly resulting in the program’s highest year of recruitment.

[bookmark: _Hlk201650103]Lead Motion Designer, Lead Copywriter, & Project Manager – CIGNA HEALTHCARE			Aug 2014 – Sept 2015

· Wrote, pitched, and animated promotional marketing video for internal Tailwind Agency.
· Promoted to project manage scrolling website animation I also wrote, pitched, and animated.
· Lead Digital Consultant on program-wide web application pitch contest. Awarded “Best Web Application”.
· Designed presentation, web application flow, and wrote and animated introductory animation.

Professor of 3D Animation & Motion Graphics – UNIVERSITY OF CONNECTICUT				2016 – 2019
Instructor of 3D Printing & Modeling – ID TECH								2016

Education
Master of Fine Arts (MFA), Digital Media & Design – University of Connecticut						2018
Bachelor of Fine Arts (BFA), Double Major in 2D and 3D Animation with a Minor in English – University of Connecticut	2016

Extracurricular | Volunteer Activities
[bookmark: _Hlk201650133]Astoria Park Alliance – Volunteering to help with upkeep of public parks and trails.
New York Runners Club – Would you rather run a marathon in London or Berlin?
Elder Statesman – My performing improv comedy team!
Board Games & Mini Painting – Henry Cavill does it, it’s cool now!

Technical Proficiency
Adobe Creative Cloud (Premiere, After Effects, Illustrator, Photoshop), Microsoft Office Suite (Word, Teams, Powerpoint, Excel, Sharepoint), Wrike, Airtable, Zoom, Whova, Trello, Keynote, Constant Contact, Instagram, Twitch, LinkedIn, Youtube
